 (
Add 
New Heading: “
Products and Rates for Tours
” 
 (
add new video ‘Products and Rates for Tour’)
. 
Product Overview Screen
.
Create or edit Products
.Define seasonal rules and prices
) (
Replace these points with:
. Overview of Daily Rate Manager
. Define, change or extend rates
) (
Replace
 Video 
with
“Define
 and Manage Rates’
) (
Add New Heading: “
Set 
UpSpecial
 Offers
”  (
add new video ‘Special Offers’)
. Create promotional pricing using Special Offers
) (
Add 
New Heading: “
Accommodation Product Setup
” (add new video ‘Product Setup’.
.Product Overview screen and tools 
. Create or edit Products and Rooms
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 (
Add additional point or line something like:
“Opt-into 
BookEasy
: 
Download 
pd
f
 
instructions”
)[image: ]
 (
What’s new in 
frontdesk
 3? View the video CLICK HERE
(Load ‘
fd
 3 overview’ video)
)[image: ]
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frontdesk Online Masterclass

Welcome to fontdesk s Online Masterdlass. We've created a seies of videos that willead you, step-by-
and functins.

The Masterclass program is designed for you to work through each video n order at your own pace. ¥
video that you want to focus on for training on a spedfic area.

Don' forget that there's stacks more useful detal in the Online User Guide, which you can view by d
Frontdesk.

And of course, f you stl need assstance, email customerservice @v3eisure.com or cal the helpdesk on

Scroll down to find the Masterdiass topic you need, and dick to watch the video.

[

« Review and update Rate Plans
« Use the Daiy Rate Manager
« Extend Seasons and Rates
« Introduction to Special Offe rates

[
Cerekiinn. B

« GST and Contact Settings

« Business Desaripton and photo

« Conditons of Use and Booking Terms:
Expense Codes

Offine Agents

e ovenematies
Cerekiinn. B

« Today sareen
« Account screen
« Dairy screen
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+ Opt-in process
+ Direct to Provider/On Account Distributors

B 112nage Customers and Reporting
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rontdesk-free your mind

Home  News  ApplyNow ~ ATDW  Touisme-kit  Toursm Exchange Austialia  AboutV3  ContactUs

Support And Training
our frontdesk team wil provide you with one-on-one assistance to install and set up your business. And we have  free Help Desk with spedaists to answer
‘any questions and guide you through any instructons you may need.

Get the best out of fiontdest Use our free Online Masterdlass.
FontdestMasterclass s free for al frontgesk users. I you haven't ieady received your username and password to access Masterdass, please contact the

Customer Service team.

IF you are serious about maximising the potentil of frontdesk to drive online sales and make Ife easer for you, we strongly recommend that you take time to
run through our frantdesk Oniine Masterdass training. We have produced a comprehensive series of videos designed for you to work through in order, or skip
to.a partiauar video if you need more traiing in that topic. Once you've watched the videos, you can repiay, pause, and use your frontdesk system whie you
follow the steps.

To access frontdeskMasterclass

You get comprehensive training from our smallbusiness specilists, showing you how to:

« Review and update Rate Plans
« Use the Daiy Rate Manager

« Extend Seasons and Rates

« Review of the reservation capabity and sreens
Opt-n to Distributors.




